
ANNUAL REPORT 2018 

City & Hackney LPC 

 
Published December 2018 

 

 

 

 

 

 

 

 

 

 

 

 

 



Message from Raj Radia, Chairman & Hitesh Patel, CEO 

Dear Colleagues, 

The last 12 months have been tremendously busy for the LPC. The pressures on contractors in terms of work 

and revenue is ever increasing and the LPC is keenly aware of it. Our focus has been to retain revenue streams 

and try to make it easier for you to provide NHS and Local services.  

The LPC has been acutely aware of the huge cuts in dispensing margins which have which have added to the 

cuts made in the community pharmacy contract initiated in  December 2016. The LPC has been highlighting the 

huge drop in margin to the PSNC and we are currently asking the PSNC to explain in detail why the Drug Tariff is 

not reflecting what we are paying wholesalers. We have been partially shielded from these cuts because of the 

revenue that we get from local services such as the Pharmacy First and Medicines Optimisation Service.  

Hence, we are making every effort to retain these services. 

Since the start of 2018 the LPC has made a huge effort to retain the Pharmacy First and Medicines Optimisation 

Service which have been earmarked for decommissioning. We are the only borough that has managed to get a 

commitment from NHSE that the Pharmacy First will be recommissioned, albeit not for the same patient 

cohorts. We have been working closely with the CCG and NHSE to develop a minor ailments scheme which will 

be available for socially vulnerable people. We are hoping to have a new service in place for 1st of April 2019. 

The Medicines Optimisation Services has been earmarked for de-commissioning but the end date has not been 

finalized by NHSE yet. There is every chance that NHSE will carry out an audit of the service soon, so the LPC 

urges you to make sure that the service is running optimally in terms of record keeping and patient care. We 

will keep you updated with the progress that we make. 

We are kept very busy with the levels of engagement and discussions that are needed with commissioners and 

stakeholders. We continue to engage with strategic organisations such as the East London Health & Care 

Partnership ( the ‘STP’) , City & Hackney Transformation Board, C&H IT Enabler Board, Hackney Health Scrutiny 

Committee plus many others. We will continually make sure that community pharmacy is a key player in the 

provision of seamless patient care.  

A key piece of work which we are working on is making sure that community pharmacies are an integral part of 

the Primary Care Networks that are being created in City & Hackney.  Primary Care Networks ( PCNs) are the 

new vision from NHSE to improve patient care at a local level. Our PCNs are called ‘ Neighbourhoods’ and we 

have eight in City & Hackney, each with a population of 25k to 30k. The LPC will shortly be asking for 

expressions of interest from CPs to take part in a leading role for each Neighbourhood. 

We are also working closely with the CCG to develop better IT links with other healthcare professional. We will 

shortly be announcing an initiative called Discharge to Pharmacy, where the Homerton Hospital will send a 

patient’s discharge summary directly to the CP via Pharmoutcomes. This will facilitate clinically useful discharge 

MURs and NMSs. 

We are also working to get community pharmacies in C&H to get connected to the Health Information 

Exchange, where you will be able to view patients records from GP surgeries, the hospital, the mental health 

trust and social care. We think this will be an innovative and exciting development for pharmacists who want to 

provide excellent patient care for acute and long term conditions, from within their pharmacies. 

We make sure that every penny of your levies is used for work which provides positive results. The LPC makes 

sure that we offer contractors value for money and we have robust financial governance procedures in place to 

maximise the return on your levies.  



We would like to thank all members of the committee for their help and support in the previous twelve 

months. 

Best wishes for 2019 

Raj Radia, Chairman                                   Hitesh Patel, Chief Officer 

                                                            

 

The Chief Officer’s Report 

The following is the list of current LPC members 

Current Committee 

• Chairman – Raj Radia, Spring Pharmacy – Independent Contractor 

• Treasurer – Kirit Shah, Haggerston Pharmacy – Independent Contractor 

• Vice Chairman - Nickil Patel, Clockwork Pharmacy – Independent Contractor 

• Sunil Patel, Armstrong Pharmacy – Independent Contractor 

• Stewart Evans – Safedale Pharmacies, AIM Representative 

• Emma Guy – Boots - CCA 

• Peter Muska – Boots – CCA  

• Dee Fasan – Boots – CCA  

• Kirit Sonigra, Sonigra Chemist – Independent Contractor 

• Muntazir Esat – Independent contractor representative 

Members Attendance Record 

The following members left the LPC at the end of March 2018 – Anish Patel and Kerry Webb 

Member Name Initials Attendance this financial 

year 

12 months upto  

31st March 2018 

Raj Radia (chair) RR 4 of 4 6 of 6 

Stewart Evans SE 4 of 4 6 of 6 

Kirit Shah KS 3 of 4 6 of 6 

Peter Muska (CCA) PM 3 of 4 5 of 6  

Emma Guy (CCA) EG 3 of 4 New 

Monty Esat ME 4 of 4 New 

Dee Fasan (CCA) DF 2 of 4 5 of 6  

Sunil Patel SP 3 of 4 6 of 6  

Kirit Sonigra  KSo 4 of 4 4 of 6  

Nickil Patel NP 4 of 4 6 of 6  



 

 

Public Health Services 

Currently we have the following services commissioned with the Public Health Department at the Local 

Authority: 

Stop Smoking  Service 

 

Hackney Service -  The new provider for the Hackney service is Whittington Health. They have taken over 

the service from 1st July 2018. There is now a new IT platform, Quit Manager, which is used by all the 

service providers in Hackney.  

This service has seen a number of pharmacies excluded from providing the full service and are only doing 

the dispensing service.  There are 28 pharmacies providing the full service and 14 pharmacies who only 

provide the dispensing service. Contractors should be aware that even with the new fees, the Hackney 

Stop Smoking Service still remains one of the better paying services nationally.  

 

Activity for this service remains below expectation. 

 

City of London Stop Smoking Service 

 

This service continues under WDP as a provider. All 16 pharmacies in the City of London provide the 

service. The fees for this service have not been cut.  

 

Activity levels remain lower that expectation 

 

Sexual Health Service   

The following the sexual health services are provided in many Hackney pharmacies and some City of London 

pharmacies. The Clinical oversight and governance for this service is provided by Homerton Hospital following a 

successful tendering bid 

a. EHC 

b. Come Correct for under 24 

c. The Free Condom Project for Over 25’s  

d. Chlamydia Screening 

e. Chlamydia Treatment 

 

The payment portal is now Pharmoutcomes. We are engaging with the Homerton to improve activity levels 

across all the services.  

 

Supervision of Substance Misuse  

 

The service is performing well with WDP as the provider 

 

Needle and Syringe Exchange  

 

The service is performing well with WDP as the provider 

 

Healthy Start Vitamin Distribution  



 

This service is now managed by an organization called HENRY.  Service activity is steady. 

 

NHS England Commissioned services 

Medicine Optimisation Service 

NHS London region have informed the LPC that this service will be decommissioned at some stage, but 

contractors have not been informed of the end of service date. The LPC is working with the CCG to 

recommission the service but we face huge challenges. The LPC will keep contractors updated on any 

developments 

Activity levels are high for this service. 

Pharmacy First 

This is another key service for contractors and our local communities. This service is due for decommissioning 

at the end of March 2019. We are working with the CCG and other stakeholders across London to get this 

service recommissioned in time for April 2019.  

Activity levels are high for this service. 

Digital Minor Illness Referral Service 

This is a new service that has been launched in mid - November across London by NHSE.  46 pharmacies in 

C&H have registered to provide the service. Activity reports are not as yet available. 

NUMSAS 

The LPC is working with NHS 111 to improve activity levels for this service. Referrals from NHS111 remain low. 

Healthy Living Pharmacy.  

With the new Quality Payments in the contract, the number of pharmacies who have accredited themselves as 

HLPs upto March 2018 was low. Only 8 pharmacies in C&H are accredited as HLPs 

Stakeholder Engagement 

Health and Wellbeing Board (HWBB) & Hackney Health and Social Care Transformation Board (HHSCTB) 

Our Chairman, Raj Radia, is a Board Member of the Health and Wellbeing Board in Hackney. This is a key 

position which enables the LPC to keep up to date with all developments of health and social care in Hackney. 

Raj is also a member of the City & Hackney Transformation Board. His role as a board member is to ensure that 

the Hackney resident is getting the best out of the health and public health services that are commissioned by 

the Public Health Team and also the Health Services from the Acute Trust (Homerton Hospital) and the services 

that the CCG commission to various organisations. This is a key position to also ensure that the Pharmaceutical 

Services from Community Pharmacies are considered when new funding becomes available. 

The board is set to be become more influential as a result of the devolution of the Health and Social Care 

structure. Hackney Devolution is a pilot that brings social and health care budgets under one accountable 

organisation to help bring efficiencies and hence make sure every pound spent in Hackney for social and health 

care is used wisely and efficiently. Progress has been slow and as yet contractors have not seen any real 

benefits to their patients 



Health and Scrutiny Board Meetings   

 Kirit Shah attends these meeting where the council scrutinise all the services that are being provided to 

residents. This board has been instrumental in putting forward a very robust case to NHSE that the MOS and 

Pharmacy First services are not decommissioned 

 

CCG Medicines Optimisation & Prescribing Committee and Joint Prescribing Group 

We have been working with the City & Hackney CCG on a number of workstreams around prescribing and 

training 

Hitesh Patel regularly attends this once a month representing the views of Community Pharmacy. Issues such 

as out of pocket expenses and specials are some of the topics which Hitesh had to respond to. Other examples 

are issues with repeat management of prescriptions, GP/CP relationships and developing new services. The LPC 

is also working with the board to develop IT connectivity, for example EPS uptake. 

The key piece of work being undertaken by the LPC and the CCG is recommissioning of the Minor Ailments 

Service and the Medicines Optimisation service. 

Sharing of Patients records 

• Discharge to Pharmacy - We are also working closely with the CCG and Homerton hospital to develop 

a new service which enables transfer of Discharge Summaries directly from the Homerton to 

community pharmacies. This will hopefully go live in March 2019. 

• Health information Exchange – The LPC is working with the IT enabler board and Pharmoutcomes for 

community pharmacies in City & Hackney to get access to HIE. This access will enable viewing of 

patient records from GP surgeries, Homerton Hospital, the mental health trust and social care. We are 

hoping to have a system up and running by April 2019 

• Additional information on SCR – This functionality is already available for contractors wishing to view 

more detailed SCR information. Contractors just need to send a patient’s consent form to the GP 

surgery for this to be enabled 

GP Confederation 

We have close links with the GP Confed. 

We have one pharmacy with an Anti-coagulation Service under a sub contract from the GP confederation. 

 

Hackney and City of London Healthwatch 

We have been working closely with these bodies and they both support the work done by local community 

pharmacies. 

 

 

 

 



NHS England 

Advanced Service Provision 

Quality Payments 

    

  

Quality Payments -65 pharmacies in 

C&H  % 

Gateway 64 98 

Patient safety report 42 65 

Safeguarding 61 94 

CPPQ 46 71 

HLP 8 12 

SCR 60 92 

111 DoS 64 98 

Asthma audit 58 89 

Dementia friends 59 91 

QP points total for all CPs 2870 out of 4713 61 

      

 

NMS and MUR figures for C&H Pharmacies 

 

( 65 pharmacies including 1 Internet Pharmacy which does not do Advanced services or dispense any 

prescriptions) 

 

 

NHS Vaccination Service 

  
London 
FLU 

London 
MenACWY 

London 
PPV 

National 
FLU 

Grand 
Total 

  Service         

2016/17 340   133 6423 6896 

2017/18 575 39 51 8023 8688 

 

NMS Data Upto March 2018 LPC Code Items 

dispensed

Total No. of 

pharmacies

NMS 

conducted

No. 

Claiming 

NMS

% 

Claiming 

NMS

City & Hackney Lpc YL02360 298010 64 9044 40           63%

City & Hackney upto March 2017 YL02360 321107 65 2740 45 69%

MUR data Upto March 2018 LPC Code Items 

dispensed

Total No. of 

pharmacies

MURs 

conducted

No. 

Claiming 

MURs

% 

Claiming 

MURs

City & Hackney Lpc YL02360 298010 64 16765 54 84%

City & Hackney upto Mar 2017 YL02360 321107 65 19286 58 89%



 

EPS 

All GP surgeries in City & Hackney are live for EPS. 

Nearly 70% of all C&H prescriptions are now on EPS 

Accounts 

The financial matters of the LPC are controlled by Financial Audit Committee made up of the 

Treasurer, Kirit Shah and Stewart Evans. 

Accounts which have been approved by Financial Audit Committee (FAC) of the LPC and the LPC 

committee at the last LPC meeting. These will need to be formally approved at the AGM. The Annual 

Report will be posted in full on the LPC website shortly. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 



 



 



 



 



 


