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Message from Raj Radia, Chairman & Hitesh Patel, CEO 

Dear Colleagues, 

The last two years have been the most challenging for pharmacy contractors in living memory as the 

funding cuts of 2016 materialised, combined with Cat M clawbacks and reduced generic margins. 

The new CPCF contract was announced in July and unfortunately no new monies are available. The 

money from MURs and Establishment payment is being recycled into new services such the 

Community Pharmacy Consultation Service (CPCS). The only positive aspect of the contract was that 

it has been ring fenced for the next five years, so we will get the money regardless of whether we 

fulfil the full quota of services or not. 

The LPC has been acutely aware of the financial pressures faced by local contractors and we have 

carried on highlighting our contractors’ plight, to the PSNC and the NHS. We have also been actively 

and extensively engaging with local commissioners and stakeholders. In fact, the last 12 months have 

been the busiest for the LPC. Our focus has been to retain revenue streams and try to make it easier 

for you to provide NHS and Local services 

We have had one closure of a distance selling pharmacy which had never dispensed any 

prescriptions, so it’s loss will not be noticed by colleagues. We have not had any other closures, but 

several pharmacies are either on the market or have changed hands already. Most colleagues have 

had to cut costs and reduce any planned investment in staff or premises. At the last Pharmacy Forum 

meeting we stressed that this is a ‘sink or swim’ moment for colleagues. We can no longer rely on the 

dispensing income which will gradually erode. Only pharmacies that embrace new NHS and private 

services will survive.   

The creation on Primary Care Networks has added to the work done by the LPC. Fortunately, City & 

Hackney were already well placed with the Neighbourhood model being developed over the last 12 

months. In City & Hackney our PCNs are called Neighbourhoods and we are pleased to say the our 

LPC was successful in procuring substantial funding for allowing community pharmacies to engage in 

a meaningful way with the Neighbourhoods. So far nationally, our LPC is only one of two LPCs who 

have managed to get this funding. Colleagues should have been contacted the Neighbourhood 

Community Pharmacy leads, who will ensure that all community pharmacists in City & Hackney are 

fully engaged with any Neighbourhood work and opportunities. In the medium to long term there 

will be service provision opportunities within the PCNs. 

On a less positive note, we do not have any further news on the decommissioning of the Pharmacy 

First Scheme and the Medicines Optimisation Service. Both are still earmarked for closure. It has only 

been sustained pressure from the LPC and local organisations over the last 18 months which has kept 

these two services going. We are still working very closely with the CCG to protect these services. 

We are kept very busy with the levels of engagement and discussions that are needed with 

commissioners and stakeholders. We continue to engage with strategic organisations such as the 

East London Health & Care Partnership (the ‘STP’), City & Hackney Transformation Board, C&H IT 

Enabler Board, Hackney Health Scrutiny Committee plus many others. We will continually make sure 

that community pharmacy is a key player in the provision of seamless patient care. In the next 12 



months you will probably hear news about a ‘super CCG’ created to cover the whole of NE London. 

We await to see if this will benefit community pharmacy in City & Hackney. 

Some good news to report. We will, in the next few months, have access to patient records from GP 

surgeries and secondary care through a portal called eLPR ( formerly called Health Information 

Exchange). In the new year we will also have TCAMs ( Transfer of Care around Medicines ) rolling out 

– this will allow CPs to receive discharge summaries directly from secondary care. 

We will continue to make every effort that every penny of your levies is put to good use. The LPC has 

robust financial governance processes to maximise the return of your levies 

We would like to thank all members of the committee for their help and support in the previous 

twelve months. 

Best wishes for 2020 

Raj Radia, Chairman                                   Hitesh Patel, Chief Officer 

A personal note from the Chairman: 

It is with sadness that I have to inform colleagues that our Chief Officer, Hitesh Patel, is 

stepping down after 5 years of hard work and dedication to this LPC. Hitesh has been 

instrumental in steering this committee to be an effective organisation. He represented the LPC 

on many committee’s such as the Neighbourhood Steering Group and the Medicine Optimisation 

Prescribing Committee to name a few, and these areas are where his expertise and experience 

have enabled us to commission new services such as the End of Life Care service which is 

currently provided by 10 pharmacies in Hackney. He has managed to develop an excellent 

relationship with the Medicine management teams at the CCG, the public health team at the 

local authority and the East London Health Partnership (STP). By being part of these 

committees, he has proven to be a real asset to our LPC and to the contractors.  

On behalf of the LPC committee and all the contractors, I want to thank Hitesh for his 

dedication and work as Chief Officer to help the pharmacy contractors in City and Hackney, 

especially in the turbulent times that we currently are in.  Hitesh, your work in City and Hackney 

LPC is really appreciated we wish you the very best in the future and. Thank you! 

  

 

The Chief Officer’s Report 

The following is the list of current LPC members 

Current Committee 

• Chairman – Raj Radia, Spring Pharmacy – Independent Contractor 

• Treasurer – Kirit Shah, Haggerston Pharmacy – Independent Contractor 

• Vice Chairman - Nickil Patel, Clockwork Pharmacy – Independent Contractor rep 

• Sunil Patel, Armstrong Pharmacy – Independent Contractor 

• Stewart Evans – Safedale Pharmacies, AIM Representative 

• Vijay Ramasamy – Boots - CCA 



• Peter Muska – Boots – CCA  

• Dee Fasan – Boots – CCA  

• Kirit Sonigra, Sonigra Chemist – Independent Contractor 

• Muntazir Esat – Independent contractor rep 

 

 

 

Members Attendance Record 

The following member left the LPC at the end of March 2019 – Emma Guy 

 

 

Public Health Services 

Currently we have the following services commissioned with the Public Health Department at the 

Local Authority: 

Stop Smoking  Service 

 

Hackney Service -  The new provider for the Hackney service is Whittington Health. They have 

taken over the service from 1st July 2018. There is now a new IT platform, Quit Manager, which is 

used by all the service providers in Hackney.  

Member Name Initials Attendance this financial 

year 

12 months upto  

31st March 2018 

Raj Radia (chair) RR 3 of 3 5 of 5 

Stewart Evans SE 3 of 3 5 of 5 

Kirit Shah KS 2 of 3 5 of 5 

Peter Muska (CCA) PM 2 of 3 4 of 5 

Vijay Ramasamy (CCA) EG 2 of 3  

Emma Guy  n/a 4 of 5 

Monty Esat ME 2 of 3 5 of 5 

Dee Fasan (CCA) DF 3 of 3 3 of 5 

Sunil Patel SP 3 of 3 4 of 5 

Kirit Sonigra  KSo 3 of 3 5 of 5 

Nickil Patel NP 3 of 3 5 of 5 



This service has seen a number of pharmacies excluded from providing the full service and are 

only doing the dispensing service.  There are 28 pharmacies providing the full service and 14 

pharmacies who only provide the dispensing service. Contractors should be aware that even with 

the new fees, the Hackney Stop Smoking Service still remains one of the better paying services 

nationally.  

 

Activity for this service remains below expectation. 

 

City of London Stop Smoking Service 

 

This service continues under WDP as a provider. All 16 pharmacies in the City of London provide 

the service. The fees for this service have not been cut.  

 

Activity levels remain lower that expectation 

 

Sexual Health Service   

The following the sexual health services are provided in many Hackney pharmacies and some City of 

London pharmacies. The Clinical oversight and governance for this service is provided by Homerton 

Hospital  

a. EHC 

b. Come Correct for under 24 

c. The Free Condom Project for Over 25’s  

d. Chlamydia Screening 

e. Chlamydia Treatment 

 

The payment portal is now Pharmoutcomes. We are engaging with the Homerton to improve activity 

levels across all the services.  

 

 

 

Supervision of Substance Misuse  

The service is performing well with WDP as the provider 

 

Needle and Syringe Exchange  

The service is performing well with WDP as the provider 

 

Healthy Start Vitamin Distribution  

This service is now managed by an organization called HENRY.  Service activity is steady. 

 

End of Life Access to Medicines Service 

This small but vital service is provided by ten pharmacies across City & Hackney. It enables 24/7 

access to 25 common end of life medicines. This service is funded by City & Hackney CCG. 

  



 

 

NHS England Commissioned services 

Medicine Optimisation Service 

NHS London region have informed the LPC that this service will be decommissioned at some stage, 

but contractors have not been informed of the end of service date. The LPC is working with the CCG 

to recommission the service. The LPC will keep contractors updated on any developments 

Activity levels are high for this service. 

 

 

Pharmacy First 

This is another key service for contractors and our local communities. This service is due for 

decommissioning soon. We are working with the CCG and other stakeholders across London to get 

this service recommissioned next year.  

Activity levels are high for this service. 

Digital Minor Illness  

This service was discontinued on 29th October 2019 and replaced by the Community Pharmacy 

Consultation Service. Referrals into this service were low and there was poor engagement by 

contractors. Activity reports have not been available but amounted to a few hundred. 

NUMSAS 

This service was discontinued on 29th October 2019. Activity levels were low. The service is now part 

of CPCS 

Community Pharmacy Consultation Service 

This is a new service that has been launched in .  46 pharmacies in C&H have registered to provide 

the service. Activity reports are not as yet available. 

Healthy Living Pharmacy.  

With the new Quality Payments in the contract, the number of pharmacies who have accredited 

themselves as HLPs upto March 2018 was low. Only 8 pharmacies in C&H are accredited as HLPs 

Stakeholder Engagement 

Health and Wellbeing Board (HWBB) & Hackney Health and Social Care Transformation Board 

(HHSCTB) 



Our Chairman, Raj Radia, is a Board Member of the Health and Wellbeing Board in Hackney. This is a 

key position which enables the LPC to keep up to date with all developments of health and social 

care in Hackney. 

Raj is also a member of the City & Hackney Transformation Board. His role as a board member is to 

ensure that the Hackney resident is getting the best out of the health and public health services that 

are commissioned by the Public Health Team and also the Health Services from the Acute Trust 

(Homerton Hospital) and the services that the CCG commission to various organisations. This is a key 

position to also ensure that the Pharmaceutical Services from Community Pharmacies are considered 

when new funding becomes available. 

Health and Scrutiny Board Meetings   

 Kirit Shah attends these meeting where the council scrutinise all the services that are being provided 

to residents. This board has been instrumental in putting forward a very robust case to NHSE that the 

MOS and Pharmacy First services are not decommissioned. They will be following the 

decommissioning of both services on their workplan for 2020 

 

CCG Medicines Optimisation & Prescribing Committee and Joint Prescribing Group 

We have been working with the City & Hackney CCG on a number of workstreams around prescribing 

and training 

The key piece of work being undertaken by the LPC and the CCG is recommissioning of the Minor 

Ailments Service and the Medicines Optimisation service. 

Sharing of Patients records 

• Transfer of Care around Medicines ( TCAMS) – There have been numerous delays in the 

implementation of this service, mainly because of IT upgrades at Homerton Hospital. The ‘go 

live’ date for this service is now expected to be end of March 2020. This service will be 

fundamental for new services such the Medicines Reconciliation Service – expected middle 

of next year. 

• eLPR ( electronic London Patient Record – formerly called Health information Exchange). This 

access will enable community pharmacies to view patient records from GP surgeries, 

Homerton Hospital, the mental health trust and social care. We are hoping to have a system 

up and running by end of January 2020 

• Additional information on SCR – This functionality is already available for contractors wishing 

to view more detailed SCR information. Contractors just need to send a patient’s consent 

form to the GP surgery for this to be enabled 

GP Confederation 

We have close links with the GP Confed. 

We have one pharmacy with an Anti-coagulation Service under a sub contract from the GP 

confederation. 



 

Hackney and City of London Healthwatch 

We have been working closely with these bodies and they both support the work done by local 

community pharmacies. 

 

NHS England 

Advanced Service Provision 

Quality Payments 

QPS data for Feb 2019 

City and Hackney  
Number of 
pharmacies 

Percentage of 
total 

NHS Choices 59 91 

CPPQ 59 91 

NHS MAIL 59 91 

NHS Digital Warranted 
Environment Specification 
(WES) 59 91 

Patient Safety – Written 
Safety Report 56 86 

Patient Safety –  
CPPE Risk Management 
Training 57 88 

NSAID AUDIT 59 91 

HLP1 and CPPE Children's 
Oral Health Training 49 75 

NHS 111 Directory of 
Services 58 89 

Clinical Effectiveness - 
Referral for Asthma 
Review 58 89 

Workforce – Dementia 
Friends 59 91 

    
 

 

 

 

 

 



NMS and MUR figures for C&H Pharmacies 

 

( 65 pharmacies including 1 Internet Pharmacy which does not do Advanced services or dispense any 

prescriptions) 

 

 

NHS Vaccination Service 

 

EPS 

All GP surgeries in City & Hackney are live for EPS. 

Nearly 81% of all C&H prescriptions are now on EPS 

Accounts 

The financial matters of the LPC are controlled by Financial Audit Committee made up of the 

Treasurer, Kirit Shah and Stewart Evans. 

Accounts which have been approved by Financial Audit Committee (FAC) of the LPC and the LPC 

committee at the last LPC meeting. These will need to be formally approved at the AGM. The Annual 

Report will be posted in full on the LPC website shortly. 

 

 

 

 

 

 

NMS Data 
Items 

dispensed

Total No. of 

pharmacies

NMS 

conducted

No. 

Claiming 

NMS

% 

Claiming 

NMS

Aprrox 

possible 

NMS per 

year

Loss of 

income

12 months upto January 2019 3502053 64 3092 44 68% 14000 £272,700

12 months upto January 2018 3576120 64 9044 40 63%

MUR data 
Items 

dispensed

Total No. of 

pharmacies

MURs 

conducted

No. 

Claiming 

MURs

% 

Claiming 

MURs

Total 

possible

Lost 

revenue 

@£29 per 

MUR

12 months upto January 2019 3502053 64 19302 60 92% 25600 £157,450

12 months upto January 2018 3576120 64 16765 54 59%

London FLU London MenACWY London PPV National FLU Grand Total

2017/18 575 39 51 8023 8688

2018/2019 271 0 18 7517 7535



 

 

 



 

 

  



 

  



 

  



 

  



 

  



 

 


